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The Isr ael Trade Commission in Australia , together with  IBM

Austral ia, the Israel Export Institute , and the Australia Israel

Chamber of Commerce , has compiled a high -level catalogue of

Israeli Technology Solutions for the Retail Industry . This specifically

designed catalogue is aimed at CTOO6s and seni
order to demonstrate some of the innovative technological solutions

offered by Israeli companies to the retail industry.

Israel has long been at the forefront of providing innovative

technologi cal solutions to the world such as IT platforms designed

around Point Of Sale (POS), supply chain management, loss

prevention, data security, and enterprise management solutions.

Many success stories have emerged from Israel, such as Retalix and
Verifone, which have all greatly enhanced how the Retail Sector
conducts business inthe 21 % century. Well known Israeli

innovations include a long list of market firsts such as disk -on-key
technology, IP telephony, ZIP compression, the ingestible pill -size

camera , ICQ instant messenger, and many more.

IBM is a leading technology and services organization of nearly

400,000 highly skilled professionals working in 77 countries.

In Australia, IBM have around 14,000 people creating and applying
information technology to help solve some of the world's biggest
problems. To this end, IBM supply Australian businesses - large and
small - with hardware, software and services; business consulting
services; business transformation outsourcing; and IT financing.

IBM also works closely with government, academia and not -for -
profit organizations to support the communities in which they live

and work.



IBM has been active in the Israeli IT market for decades and know

first -hand the opportunity this market offers . Over the past few
year s, IBM has partnered with hundreds of Israeli companies,

establishing the Global Technology Unit (GTU) in 2001 to deepen

these relationships - seeking out innovative Israeli companies to go

to market with IBM. Since the GTU was established, it has become
a crossroad between IBM and the Israeli IT industry. Currently 1BM
is working with more than 400 technology vendors in Israel and has

active marketing or sales relationships with 140 firms.

The Israel Export & International Cooperation Institute (IEICI), a
non - profit organization supported by the government of Israel and

the private sector, facilitates business ties, joint ventures and
strategic alliances between overseas and Israeli companies.

Charged with promoting Israel's business community, i t provides
comprehensive, professional trade information, advice, contacts and
promotional activities to Israeli companies, and complementary

services to business people, commercial groups, and business

delegations from abroad.

The attached catalogue cont  ains company profiles (in alphabetical

order) and an index according to the technology.

Since most of the Israeli technology companies are major players in
the global markets, some of the technology solutions listed in the

retail catalogue are already pre sent in the Australian market.



Company catalogue according to the technology sectors
The companies are organized alphabetically:

Technology

Company Name

RFID

BOS
Menta
Visonic Technologies

Call center

CallTech Communications Ltd.
DSKnowledge

Fenavic

ITCtech System

NICE

Verint Systems

Outsourcing

Matrix

Ness

Sela

TAO computing solutions

IT Security

Bsafe Information Systems

BioGuard Components & Technologies
Check Point Software Technologies
Cyber-Ark Software

Finjan Software

Made4Biz Security

Sentrigo

Skybox Security
Trustware

Environmental
Technologies

Aquatal

DuCool
E.P.C.

Green Socket
Larotec
Menolinx
Metrolight
PES
Technospin

Security and
Protection

Agent Video Intelligence

Beth-El

BioGuard Components & Technologies
loimage

KLP Global

MAGAL

Mate - Media Access Technologies
M.L.M. -Protection

NICE

Orad Group

RBTech

Sdema Group Israel _

Verint Systems

POS and
Payments

NayaxVend
Retalix

VeriFone

Marketing

EyeClick
Ezface

YCD

Software and
Communications

Incentive Solutions
made4net

MRV _Communications
Parallel Communications
TAO Computing Solutions
TIS

Other

High View (Business Intelligence Analysis)
On Track Innovations (OTI) (loyalty/smart cards)

Sagarmatha (data mining)
Stepac (supply chain management i fresh food)
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Company's Name - Agent video intelligence Itd.

Company's Website - www.agentvi.com AGENT E’

Sector Category - HLS

Sector Sub Category - Command & Control / C4l
Company's Profile

Agent video intelligence Itd. (formerly aspectus video intelligence Itd.) is an Israeli company providing state-of-
the-art Video Intelligence products. agent video intelligence products are designed for large-scale video
surveillance networks comprised of hundreds and up to thousands of cameras. Agent vi products are used to
automatically detect intrusion or suspicious events at railway stations, alongside railroad tracks, pipelines,
borders, prisons, seaports, airports, and more.

The agent vi-system is a video intelligence system for large-scale video surveillance networks, based on
AGENT VI's patented IPolP (Image Processing over IP) technology. The system includes platform components
and specific algorithms called Detectors




Company's Name - AQUATAL GROUP LTD. \
Company's Website - www.aquatal.com A

QUATAL

it’s all about water

Sector Category - Environmental Technologies

Sector Sub Category - Water Technologies and Consumer products
Company's Profile

Background: AQUA TAL Group has been active for over 25 years in the development, production, import,
servicing, marketing and export of designated water treatment technologies in a number of areas: treatment of
lime scale; production of air water for drinking; purification and upgrading of drinking water (water purifiers);
heating and cooling of drinking water (water coolers); and production and marketing of auxiliary parts and
products for the industry as a whole.

AQUA TAL in Israel: active mostly in the local market, in marketing and distribution to leading marketing
chains (Home Center, Ace, etc.), to dozens of secondary marketers, the Ministry of Defense, government
institutions, business and onwigesCustomer Sdrvcardepartnient eper&tes mp
directly via business partners.

AQUA TAL worldwide: all international activity is currently concentrated in the Group, including product
development, production and installations in Israel and abroad, import, storage, export and overseas marketing,

entry into global subsidiaries in China, the USA and Spain.
OUR SOLUTION:

1 Models: G3, G4, G5: our series of special water coolers, directly connected to network water
(table-top or free-standing with refrigerator), which does away altogether with the need for
mineral water and saves extensive costs.

1 AQUA PERFECT: a series of jars with modern design + digital display + 50% less production
cost + exclusive 60-day filter (BRITA lasts for only 30 days).

1 AIR WATER: A system that produces water from the humidity in the air with no need for
connection to the water network. Patent exclusive to Israel and the United States, using split
system

9 ANTI SCALE range: central domestic systems to filter water and prevent build-up of lime scale.

1 PLATINUM pH: An advanced, sophisticated water boiler combining exclusive technology for
supply of drinking water with variable pH levels: low, medium, high.

1 RO PLATINUM: unique water purifier using reverse osmosis. For under-sink installation.

1 Range of filters and replacement part kits for most types of existing systems in Israel and
around the world.

What Can We Offer

Answer to alternatives needs of A world shortage of drinking water, inferior water quality, a marked rise in
health awareness, water quality in particular and the environment in general. For all these reasons, mineral
water consumption has increased dramatically, resulting in higher per capita expenditure.

ADVANTAGES: The company has a clear advantage in know-how in the areas of technology and marketing
on an exclusive Israeli platform and is highly successful in retail sales and direct marketing to western markets
(mainly the USA and Europe). With a unique water bar and a revolutionary concept in direct marketing, and
using technology more advanced from compotators and at a price several percent lower than any other
available solution. The ability to integrate into the water bar various water purification applications developed
exclusively by us, e.g. a perfect desalination system, UV radiation filter, soda and pH levels.

Cost-benefit: Leading Israeli technology and patents at lower production costs. Clear marketing and
technological superiority, most world markets are much less developed in comparison to Israel. Also
significantly lower production costs.
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Company's Name - Beth El Zikhron Yaaqov Industries .
Company's Website - www.beind.com P~ \
e} L]

RE filtration
Sector Category - HLS

Sector Sub Category - Securit
Beth El Zikhron Yaaqov is the world leading company in NBC/CBRN protection and Isolation rooms for daises
and pandemic.
Beth-El Zikhron Yaaqov Industries NBC / CBRN protection and filtration systems are recognized around the
world as premiere NBC protection, filtration systems for chemical, biological, radiological, and nuclear, (NBC)
protection.
Beth-El supplies the highest caliber | SO 9001 Certi fi
conventional threats to 60 armies (many of them NATO countries) and has installed thousands of NBC
protection, filtration systems in hospitals, schools, government offices, public buildings, and private residences.
Beth-El also produces IsoArk and SteriTentd a variety of state-of-the-art medical isolation and pandemic

protection tents / booths / chambers, the highest level of impact resistant blast valves for NBC protected bomb
shelters, uniquely engineered fuel pumps, and high-dust-environment engine air cleaners, for heavy duty trucks

and tanks.
Beth-El Industries' NBC protection, filtration systems have been field tested under actual conditions, are
supplied to NATO forces, are tested and qualified by international standards-institutes and laboratories from
countries all over the world, achieving the quality standards, ISO 9001, AS EN 9100, and AQAP 2110, and
have as well been certified by the Israeli Civil Command.



http://www.beind.com/
http://search.dainfo.com/it_israel/Template1/Pages/ShowMap.aspx?isDebug=true&initLoadVars=true&showcategory=8485

Company's Name - Bioguard Components & Technologies Bl( >G UAR D

Company's Website - www.bio-guard.net

% Making an imprint on your life

Sector Category - Software
Sector Sub Category - IT Securit

BioGuard is a leading developer of innovative, proprietary biometric solutions for a wide variety of applications

i for business, government, security and home use. Our goal is to develop and implement high-performance,

user-friendly biometric products and solutions, meeting the rapidly growing need for positive identification and

effectively countering the increasingly widespread phenomena of identity theft and forgery.

Combining Fujitsu's breakthrough palm vein authentication technology with BioGuard's compact product design
and powerful management software, ID-Pod maximizes accuracy and ease of use for security-based

applications.
Products and Technology

BioSafe: High-end fingerprint access control for standalone, networked and integrated applications.

Three models: Wifi interface, standard network interface, OEM module.

High-speed one-to-many matching with sensor-level encryption, ensuring highest levels of security and
usability.

RF-based sensor with live sensing security features and proximity card reader.

ID-Pod offers the ease of use of fingerprint recognition, with a level of reliability and accuracy that even
surpasses iris recognition, considered by many to be the "gold standard” of biometric scanning.

Palm vein scanning technology is highly secure, because the veins are deep within the hand, and are arranged
in very complicated patterns which are virtually impossible to reproduce.

HomeGuardE f eat ur es a 1it-yoursetf"wésign thatds idedbfor homes and offices. It can be set up
quickly and easily (typically in less than 30 minutes), and is built to hold encrypted fingerprint information for up
to 12 users (25 templates).

CarGuard i convenient, safe vehicle security system for private car owners and fleet operators. Ouick and
easy installation in any private or commercial vehicle,

Robust security using BioGuard/UPEK cutting i edge fingerprint identification technology.

Seamless integration with telematic solutions, GSM and other tracking systems.
What Can We Offer

BioGuard is a leading developer of innovative, proprietary biometric solutions for a wide variety of applications

T for business, government, security and home use. Our goal is to develop and implement high-performance,
user-friendly biometric products and solutions, meeting the rapidly growing need for positive identification and
effectively countering the increasingly widespread phenomena of identity theft and forgery.

The company's advanced systems and modules combine an unmatched level of performance in terms of
accuracy and one-to-many matching with exceptional ease of use, fully complying with US and European
biometric standards.



http://www.bio-guard.net/
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Company's Name - BOS )
Company's Website - www.boscorporate.com B‘ X
Sector Category i RFID Turn-Key Solution
Company's Profile

BOS was established in 1990. Since 1996 is traded on NASDAQ (BOSC). Sales of 55 Million Dollars.

Have 145 Employees in Israel & US. Offering Turn-key, RFID enabled Solution Providing.

BOS operated through 2 divisions:

Supply Chain i major electronic component consolidator to the Aviation industry and RFID HW provider to
Mobile & RFID Division (through subsidiaries Odem & Summit)

Mobile & RFID Division i Turn-key provider of Mobile & RFID applications

Having Business Partnership with major international RFID manufacturers (through

subsidiary Dimex)

We are offering Software, Hardware and Integration under one company

Technical employees, professional services, sales person, 24/7 Lab, customer service

Relevant applications: Live stock management at Pig farms (tagging each Pig with RFID tag),

Logistic solution for paper production (Tagging the Rollers and the Forklift with RFID),

Waste management i Tagging the cans with RFID (take place in Germany), Automotive (Tagging cars with
RFID).

Customers: Blue Square, Tnuva, Coca-Cola, Teva, ESE, DHL, Iscar, ToysRus, Office depo, Maccabi, Otto,
Hogla-Kimberly, C-Trace, Radvision, Empire State Ambulance, Embrarer, Bombardier, IAl, Oceanair, Rafael,
EIl bit, Airbus, Dassault and moreé

Products and Technolog

The company has 3 division:

Hardware: RFID Tags, Readers & Antennas, Mobile Infrastructure, Edge Equipment

We are dist. of major mfg from U.S & Europe i can offer variety solutions

RFID Process Server: RFID Data Collection Server, RFID process Management

Server. Developed by BOS mainly to the RFID solution. The server getting the RFID data, filter it and transfer
to customer ERP system as business events.

Software App: our applications based on Microsoft Sharepoint: PointAct Platform i Beverage, Logistics,
Medical, Automotive, Environment.

The companies are working with RFID since 7 years ago. Since year 2007 our main focus is to be "Plug & Play
RFID solution".

In the RFID market there are lots of players but each one specialized in certain area. This caused customer to
work with several companies for one project.

We identified this malfunction and create one platform for all. For each project we are appointing POC which
working simultaneous with all relevant division. The customer do not needs to deal with few vendors and have
all factors under the same "umbrella”.

What Can We Offer

Our subsidiary Dimex is a leader for 20 years at AIDC i Data collection.

They have business with 70% of the retailer in Israel.

Offering: Wireless infrastructure, Planogram, Stock management, Location (RTLS), Barcode & RFID Printers,
Price Checking, Mobile handled, Scanners, perishable products and more.

Software: we developed several application: Stock management, Inventory management per serials #, Help
desk, Task management, Procurement Management, Resources

Management, Launching Management.



http://www.boscorporate.com/

Company's Name - Bsafe information systems
Company's Website - www.bsafesolutions.com

Sector Category - HLS, Software

Sector Sub Category - Access control, IT Securit
Company's Profile

Bsafe provides security and compliance solutions for | B M &-Series and Mainframe platforms. Employing
renowned experts in the IBM environments, Bsafe brings extensive knowledge and experience in the
implementation of security, auditing and compliance solutions for corporate governance.

With hundreds of installation at leading organizations worldwide, Bsafe's products offer the ability to increase
the security of critical systems and seamlessly comply with emerging regulations.

Company's existing customer base includes organizations from the following industries: Banking, Financial
Markets and Insurance, Automotive Electronics, Retail and Consumer Products, Pharmaceutical and
Healthcare, Transportation and Telecommunications, Entertainment.

Bsafe is currently led by Mr. Avi Cramer, an IBM former senior executive with 30 years experience in the
market. In addition to recently appointed additions to its seasoned management team, the company relies on a
team of experts in the IBM System z i5/System, Unix/Linux, and Windows environments, with accumulated
experience of more than 300 years.

The company's headquarters are located in Israel, with subsidiaries in New Jersey, USA and presence in
Toronto, Canada.

Bsafe's assets include a global network of 75 resellers across 45 countries, including IBM, and a worldwide

installed base of more than 500 customers in all continents, including Fortune 500 companies.
Products and Technology

Bsafe/Enterprise Security for System-i:

Bsafe/Enterprise Security for System-i is a comprehensive security product for i-Series platforms that tightly
closes network access security gaps, preventing unauthorized access through common services like ODBC,
FTP, and DDM. It offers unparallel control and simplicity, restricting access to data by users, groups, IP
addresses, application servers/services, as well as specific operations. All the activity that is performed from
within and outside the organization is completely controlled, audited, and reported.

Safe for System z:

Safe for System Z is a security solution for Mainframe systems that use CICS communication. It offers field-
level access control, monitoring and management and other unique security features for DB2 database
implantations.

Cross Platform Auditing (CPA)

A new product for the compliance market, CPA aggregates access-related events from multiple platforms,
offering a consolidated view of the data in order to facilitate the IT audit pr oc e s s . I n addi
analysis tools, CPA also offers the ability to automatically compare current security settings with regulatory
requirements, pinpointing deviations and facilitating the compliance process.

What Can We Offer

Some of our retails customers include: world market, mark's work warehouse, Delhaize group and more.

Since Bsafe Information Systems was established in 1983 we have accumulated extensive experience in the
sensitive field of data security. For more than a decade, the company has been providing security solutions for
MF environments.

Once the AS/400 evolved into a major network server with remote TCP/IP connections, the trusted security
features of the AS/400 were no longer enough to protect the system from misuse or unauthorized access. This
security gap led to the development of Bsafe/Global Security which went on to becometh e c ompany g
product. We offer this to hundreds of customers and will gladly offer this to Retail Stores for these specific
environments.
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Company's Name - CallTech Communications Ltd.

Company's Website -www.calltech-sw.com Ca"TECh """'» w‘

Building Connections

Sector Category i Business Application
Sector Category - VolP

Sector Category i Value Added Service
CallTech Ltd. is a part of the Tormat group, specialized in development, marketing and support of advanced
CTI (Computer Telephony Integration) solutions and

the Xbuilder platform. Calltech offers the market two main products: Xpresso - Contact Center and StarVAS -
IVR.

Products and Technology

CallTech's main product line today consists of contact center solutions for the small, medium business market,
offering our customers reliable applications supporting their overall efforts with an all-in-one solution. A second
group of products is the interactive voice response - value added services for telephony service operators. In
addition CallTech supplies other IVR applications for organizations in a variety of industries and sizes. Our
present client base includes some of Israel's market leaders such as Telecommunication companies,
governmental institutes as well as public and privately own companies. All our products are based on
CallTech's service creation environment comprised of a library of building blocks for designing and deploying
CTI/IVR applications, based on Microsoft development environment .CallTech's solutions are offered with a
build-in soft-switch which qualifies them to work practicality with any PBX regardless of make or model or
directly with the PSTN via telephony boards of specific 3rd parties such as Dialogic and Audio- codes , SIP or

TDM.
What Can We Offer

As a company specializing in service oriented systems, CallTech's goals are to ensure customer satisfaction.
To that end we use the most advanced technologies, and develop the most easily modified and user friendly
tools. Assimilation time offered by us is extremely short, cost effectiveness high and quick ROI. CallTech's
integrative solution unifies hardware and software needed to create Out of Box All-In-One products thereby
saving the considerable costs incurred by using multiple suppliers, service contracts and integration including
the many adjustments needed with each update or change of system. Our product base offered is of high
quality, multifunctional, effective and easily modified with easy assimilation and swift Time-To-Market



http://www.calltech-sw.com/

Company's Name - C.E.S. C —_— S
1 . L |
Company's Website - www.c-e-systems.com

Computerized Electricity Systemas

Sector Category - Construction & Building / Sub Category - Electricity & Electronics, Solar Energy integration
Sector Category - Electronic Industry / Sub Category - Billing & controlling

Sector Category - Environmental Technologies / Sub Category -Renewable Energy integration
Company's Profile

During the past eight years C.E.S. has focused its development efforts on addressing the issue of efficient
electricity management at the end-user level and on finding an answer for the global demand for a holistic,
centralized, verifiable and flexible residential and commercial Demand Side Management system. During the
development of the C.E.S. solution, the company has been granted numerous international patents. The C.E.S.

headquarters are in Netanya Israel with sales offices in the US and South Africa.
Products and Technolog

The C.E.S. solution provides the end-user with a complete, central electricity gateway. The C.E.S. offering
includes the Smart Distribution Panel and Monitoring and Control Software:

The C.E.S. Smart Distribution Panel

Using advanced and reliable electrical switching and communication technology, the C.E.S. solution manages
the entire electricity network down to each single circuit in the premises from a single point.

The C.E.S. Smart Distribution Panel (CSDP) - An innovative electricity panel that enables suppliers and
consumers to share the benefits of reduced energy consumption and save money.

C.E.S. Monitoring & Control Software

In order to manage multiple CSDP installations the C.E.S. Monitoring & Control Software (CMCS) enables real-
time management of and communication with groups of CSDPs to provide status, power consumption, and
costs. Energy solution providers (ESPs) such as electric utilities, energy retailers, and building managers can

use the CMCS to improve efficiency, reduce peak demand, and offer value-added services.
What Can We Offer

ImplementingCES products wil |l enabl e Woolworthoés better
on electricity bills, i mproving the safety | evel d
local as well as remote monitoring and control of the sites, etc.
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Company's Name - Check Point Software Technologies
Company's Website - www.checkpoint.com

Check Point

SOFTWARE TECHNOLOGIES LTD.

Sector Category - Software

Sector Sub Category - IT Security, Enterprise Software, Internet
Company's Profile

Check Point Software Technologies Ltd. develops, markets and supports a range of software and combined
hardware and software products and services for information technology (IT) security and offers its customers
an extensive portfolio of network and gateway security solutions, data and endpoint security solutions and
management solutions. Its solutions operate under a unified security architecture that enables total end-to-end
security with a single line of unified security gateways and allows a single agent for all endpoint security, which

can be managed by a single unified management console.
Products and Technolog

Check Point Network Security Solutions are the market-leading choice for securing the network infrastructure.
Our firewall security products offer advanced security features such as integrated intrusion prevention,
virtualization, gateway antivirus, anti-spam, web content filtering, as well as IPsec and SSL VPN remote access
for computers and mobile devices. Check Point also offers standalone intrusion prevention and SSL VPN
solutions as part of the unified security architecture. With a unified architecture, our network security solutions
provide core technologies that enable you to deploy a consistent, high level of security throughout your entire
organization.

Check Point Endpoint Security solutions provide data protection for laptops, PCs, removable media and
mobile devices. Our independently certified data security products ensure that our enterprise, government and
law enforcement customers remain in compliance with regulatory standards. By leveraging a strong and
efficient blend of full disk encryption, access control, removable media encryption and port management, Check
Point Endpoint Security solutions deliver comprehensive data security.

Check Point Endpoint SecurityE is the first and on
total security on the endpoint: highest-rated firewall, antivirus, anti-spyware, full disk encryption, media
encryption with port protection, network access control (NAC), program control and VPN.

What Can We Offer

Check Point can offer a dedicted and full security solution tailored for the retailer market, in addition to wide
variety of IT security solutions and products for the corporate network and the branches.
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Company's Name - Cyber-Ark Software Ltd ®
panys e O ber-(:"rk
Company's Website - www.cyber-ark.com

Managing Highly-Sensitive Information

Sector Category: Software

Sector Sub Category: Enterprise Software & IT Securit
Company's Profile

Cyber-Ark® Software is a leading provider of Privileged Identity Management (PIM) solutions for securing
privileged user accounts and managing sensitive information across the enterprise. Long recognized as an
industry innovator for its patented Vaulting Technology®, Cyber-Ark's digital vault products include: The
Enterprise Password Vault® for the secure management of administrative, application and privileged user
passwords; the Inter-Business Vault®, a Managed File Transfer solution for cross-enterprise data exchange,
and the Sensitive Document VaultE, secure reposit-o
Ark's Vaulting platform has been tested by ICSA Labs, an independent division of Cybertrust, and the security
industry's central authority for research, intelligence, and certification testing of security products. Cyber-Ark's
award-winning technology is deployed by more than 500 global customers, including 100 of the world's largest
banks and financial institutions. Headquartered in Newton, MA, with R&D facilities in Israel, Cyber-Ark has

offices and authorized partners in North America, Europe and Asia Pacific.
Products and Technology

Cyber-Ar k' s Ent er pr i s eenddlassogyanizatiahs t&v/seaure,tmBnage, automatically change and
log all activities associated with all types of Privileged Identities such as administrator on a Windows server,
Root on a UNIX server, Cisco Enable on a Cisco device, as well as embedded passwords found in applications

and scripts.

Cyber-Ark's Inter-Business Vault® (IBV) is the leading Secure Managed File Transfer solution in the market. It

enables organizations to securely and efficiently exchange sensitive information with their business partners,

customers, suppliers and subcontractors.

Cyber-Ark's Sensitive Document Vault (SDV) provides enterprise users with virtual workspaces to protect and

share their most sensitive documents in a highly secure manner within the enterprise, over the internet, or
across enterprises.

In addition to potential growth in usage of the EPV solution and expansion into the App2App solution i we also

see strong potential for use of our IBV/SDV solution which brings value in the Retail Market to several of our

customers worldwide




Company's Name - DSKnowledge

Company's Website - www.dsknowledge.com DSK nowledge

Management & Delivery

Sector Category - Software

Sector Sub Category - Enterprise Software, Knowledge management for Call centers, Self service etc.
Company's Profile

Founded 11/98, Privately owned, Israeli Corp, Software development, marketing and delivery, About 60
customers, mainly in Israel.

DSKnowledge is a provider of leading Knowledge Management (KM) software for contact centers and
organizations. DSKnowledge solutions are installed successfully at telecom operators, cable & satellite TV
broadcasters, financial institutions, logistics services providers, public sector, Hi-Tech organizations,
transportation and more.

Projects:

SecureCarel i Senior adults services, DHL worldwide i international shipping and logistics

Partner Ltd.- Cellular operator, Mobiltel i Telecom operator in Bulgaria, part of Mobilkom Austria Group ,
Bakcell - Cellular operator in Azerbaijan, Bezeqi | sr ael 6s | argest telecom com
Netvision013 i ISP & telecom , HOT i Triple provider Cable TV operator, YES T Triple provider Satellite TV
operator, PostlL-| sr ael 6s post al and b aayknn, Sigeratere Pheeanix lassirance] Brét H
International Bank, UMTB Bank, Cellcom ,LeumiCard, Isrotel, Hertz and more.

Products and Technolog

DSK4SRE DSKnowl ed growledgd rhamagsntent platform that provides contact center agents
and end-users with the knowledge they need, when they need it. The information is gathered from a wide
variety of sources, bringing together all necessary information to a central repository, allowing for easy retrieval
and use of the data.

DSK™, a web application, stores knowledge items, linking and relating objects and performs fast information
retrieval. The system also enables a faster resolution of service issues and offers tools for monitoring customer
service agents and their performance. DSK™ also provides data analysis tools to help managers improve

service and aid in decision making.

As the range of products and services dramatically increase, Contact Center agents and consumers via self

service are required to be acquainted with an overwhelming amount of knowledge, responding as fast as

possible to customer concerns and queries on different topics. Also, in a highly competitive world, introduction

of new services requires the organization to quickly instruct and train staff, keep them updated throughout on

changes and competitive advantages. Training perso
and time consuming, often causing delays in product or service launches and resulting in poor level of

customer service. We can dramatically improve service and reduce operational costs.



http://www.dsknowledge.com/

Company's Name - DuCool Ltd. <=
- SO
Company's Website - www.ducool.com

Sector Category - HVAC

Sector Sub Category - Renewable Energ

DuCool Ltd, with its world-recognized team of 20 years experience in the air treatment, cooling, heating

and dehumidification fields, has developed a unique liquid desiccant dehumidification and cooling

technology in a single package. DuCool presents the complete green, cost-saving air treatment
solution. Thousands of installations at Office Buildings, Pharmaceutical plants, Clean Rooms, Hospitals, Store,
Restaurants, Ice Rinks, Plastic Injection Molding and more.

DuCool 6s patent ed | logyisa signifitantsaddedcvalue to a standandiHYAC system.

Our product enable an efficient control of both humidity and temperature independently and offer the following

main key advantages:

Yy Reduced Operating Costs and Energy Savings - DuCool's applications as stand alone air treatment
units or added to an existing HVAC systems installations have achieved energy savings of over 50%
(relative to the situation before DuCool was installed).

Y "Green" - Environmentally Friendly - DuCool's DeHandling series is a Refrigerant free no compressor
HVAC system. The DeHanling can use relatively low temperature waste heat from: chillers,
cogeneration systems, micro turbines or solar thermal heat as its main source of energy. Also can be
use relatively high cold water temperature (15-25°C) from geothermal water or cooling towers to
generate efficient cooling..

Yy Air Quality 7 Disinfect Air the DuCool process kills up to 94% of viruses and bacteria in a single pass.
Filter Air Process removes 77% of particulates over 5 microns in size, removing allergens such as
pollen and dust from the air. Improve Human Comfort achieve optimal temperature and humidity
zone. Indoor Air Quality Standards DuCool products successfully address IAQ by helping meet fresh

air requirements in all standards.
What Can We Offer

DuCool's unique products provide the following advantages for retail companies:
y Significant energy savings
y L o w e rsweatdenteris operation 25%-50%
Yy Reduces evaporation ice build up
Yy Reduces compressor energy usage
Y Improves appearance of frozen food products

Yy Prevents build up of condensation and moisture
Y Re d u ccaand niidew growth
Y I mproves cus+iNoaovercawling o mf or t

y Maintains dry ducts and floors
y Positively pressurizes the space, preventing humidity infiltration




Company's Name - E.P.C Ltd. Onsite Wastewater Treatment Plant
Company's Website - www.epc-tec.com

Sector Category - Environmental Technologies

Sector Sub Category - Waste Water
E.P.C. has been a leading provider of innovative, patented onsite wastewater treatment plants in the cleantech
market for more than 16 years. The company focuses on development, production and sales of a range of

onsite wastewater treatment plants based on a full biological process.
Products and Technolog

Bio Robi Onsite wastewater systems for individual homes (250-1000 GPD). The Bio Robi units have a
significant price advantage, life span, maintenance, and uniformity of installation/product for monitoring
purposes.

Bio Disk (OWWTP) for clusters of residences up to small villages (5,000 to 300,000 gallons per day). The Bio
Disk have a very low failure rate, extremely low operating cost, low maintenance, and can be sized to fit the

application making them cost effective even for small installations.
What Can We Offer

E.P.C. International has been very successful producing and selling its products in markets, which are more strictly
controlled and have much higher product performance standards.

Those who join the E.P.C. business team will find that it will be a long and satisfying association.

E.P.C can enter any market in its infancy, with a well-established product of superior performance, and do so at an
attractive profit margin.



http://www.export.gov.il/Eng/_Articles/Articles.asp?CategoryID=526

Company's Name - eyeclick 0 I i k
Company's Website - www.eyeclick.com ..eye C IC
Magic Sells.

Sector Category - Software, other (retail solutions)

Sector Sub Category i Software and Marketing
Company's Profile

Technology is continuously affecting the way we interact with our world. Whether you are looking to
communicate with your clients at shopping centers, events, business venues or even develop a multi-faceted
marketing campaign, EyeClick solutions are guaranteed to create real, tangible value at any location, and help
your business stand out in the most unique and innovative way.

We believe in providing that unique experience, leaving a deep impression on users.

Tailored from start to finish, EyeClick virtually offers a limitless range of designing possibilities. As an integral
part of our platform, EyeClick template editor provides our clients with the freedom and the technical tools to
use thier creative talent and ideas, bringing their vision to life.

Taking "hands-on" marketing to a new, full-bodied level, when it comes to user experience, EyeClick has

proved that t here is much, much more than meets th
Products and Technology

Spice Up your Retail Environment!

EyeClick provides the perfect tool to make a lasting impact on your potential clients, and make your brand
stand out.

EyeClick products are designed to add value to shopping experience, and turn ordinary sales into a customer
engaging interactive experience. From concept store-fronts, glass walls, window or floor displays, to informative
self-standing units - communicate messages, strengthen your brand recognition and advertise in a thrilling new
way customers won't forget.

Use EyeClick to make your retail space stand out and increase sales!
What Can We Offer

An interactive floor and surface solution, EyeStep combines intuitive human body motion with floors and
surface areas.

EyeStep easily turns open floor spaces or unnoticed areas into an ongoing experience of movement, action,
fun and excitement, stopping people in their tracks as they play, walk by or interact with your marketing content.
EyeStep is considered a highly effective marketing and brand enhancing tool that captivates and engages
target audiences in retail environments, trade shows, museums, lobbies, open spaces, playgrounds and visitor
centers. EyeClick's first-class professional and creative services can tailor EyeStep to create that special effect
or theme you had in mind.

EyeTouch is an exciting application that extends an innovative and fun invitation by stimulating users' curiosity
and encouraging them to interact with the display. EyeClick's first-class professional team can tailor EyeTouch
to create that special effect or unique idea you have in mind.

EyeBoard is an interactive tabletop surface or interactive board.

It is an innovative system that turns ordinary boards into an exciting self-activated experience. Implementing
the EyeClick interactive technology, each EyeBoard fixture is specially tailored to suit the needs of any client.

It enhances retail environments, creates a unique advertising campaign, promotes sales or exhibits data in a
whole new way.



http://www.eyeclick.com/

Company's Name - EZface Inc.
Company's Website - www.ezface.com

Sector Category - Software, other (retail solutions)

Sector Sub Category - Designated Software; Enterprise Software; Internet
Company's Profile

EZface was founded in 2000 by Ruth Gal and Rami Orpaz as a solution to the frustration that Ms. Gal faced
when trying to buy makeup online. Faced with practically meaningless color samples, and with no way to try
them on her face and skin tone, Ms. Gal realized that both consumers and beauty brands would benefit from
virtual makeover technology. EZface has since become the leading provider of sophisticated Virtual Makeover
technology to major international cosmetics brands and retailers. The EZface Virtual Mirror concept was
created to provide a comprehensive multi-platform marketing system for cosmetics companies and an
enhanced buying experience for customers around the world.
To create the Virtual Mirror application, the EZface team undertook a massive technological challenge. The
team needed to develop software capable of recognizing distinct facial features such as eyes, lips, and even
lashes, as well as skin tones, to create an extremely realistic application of cosmetics, in all makeup categories,
on a photograph of a human face. EZface met the challenge with technology that can virtually apply any
cosmetic shade on any individual photo and do so in a highly accurate simulation. EZface also developed
unique product sampling tools to ensure that the color, sheen and transparency of each makeup product are
represented as accurately as possible.
The Virtual Mirror application has been applied to in-store kiosk, Web and mobile phone applications, delivering
on a promise of highly accurate photorealistic simulation and a range of sophisticated marketing opportunities.
The Virtual Mirror application has been successfully implemented on more than 30 internet sites and in nu-
merousin-st ore fAtry before you buyo ki os krape, the Anlertasiard é&sia
have tried and enjoyed the Virtual Makeover. EZface continues to develop future technologies to further
improve the makeup and cosmetics shopping experience, wherever the shopper may be.
What Can We Offer
EZface Virtual Mirror gives shoppers a fun, quick and easy way to sample cosmetics. Simply using their own
headshot, customers can try before they buy with a virtual beauty makeover that leaves no mess or hygienic
concerns. The EZface system recommends cosmetic products and shadespers onal i zed t o f i
color profile. EZface packages its proprietary technology in a simple-to-use Internet development kit or kiosk

that helps retailers drive traffic, enhance the customer experience and boost sales.
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Company's Name - Fenavic

Company's Website - www.fenavic.com F e n O v I C_



http://search.dainfo.com/it_israel/Template1/Pages/ShowMap.aspx?isDebug=true&initLoadVars=true&showcategory=8420
http://search.dainfo.com/it_israel/Template1/Pages/ShowMap.aspx?isDebug=true&initLoadVars=true&showcategory=8420
http://search.dainfo.com/it_israel/Template1/Pages/ShowMap.aspx?isDebug=true&initLoadVars=true&showcategory=8460

Sector Category - Software

Sector Sub Category - Support Center Automation
Company's Profile

Fenavic is a UK and Israel based software company whose founders have more than 15 year experience in
OSS Telco.
Fenavic develops service support automation plattormf or CSP & s a ntliat dhalyzes and ranstates
customer trouble tickets into an end-to-end automation Test & Diagnosis throughout the life cycle of the ticket.
The Fenavic software platform provides:
A Automation of proactive troubleshooting
A Automated software procedures to repair service issues
A Automated pre-service launch tests
A Automated preventative maintenance
A Automated customer self care
Customers: UPC Netherlands, Cablecom Switzerland, Bezeq and few others are in progress such as BT
(openreach).
Strategic Partners: IBM
Fenavic suite - From Complaint to Resolution
A Fenavic Mentor identifies problem type by supporting the CSR conduct an online intelligent
discussion with the customer as well as perform test procedures to CPE devices
A Fenavic Inspector translates customer complaint into a network and service related troubleshooting
process and starts online diagnosis
A Fenavic Corrector follows automatic and configurable repairing procedures, and verifies the
healthiness of the end-to-end service
A Fenavic Self-Care Portal allows your major customers & your partners to avoid calling your

helpdesk, and instead run specific self troubleshooting procedures.
What Can We Offer

Shorter complaint cycle - Customers get better MTTR 1 saving of 30 minutes for simple tickets and 2 hours
for complex ones

Proactive Troubleshooting - Automatic service checks using customer trouble history

Improved network maintenance - Network maintenance and routine activities are automated and saves
Engineering resources

Improved learning curve of CSRs - Automated troubleshooting procedures including best practice allow for a
shorter learning curve and facilitates the challenge of employees turning over




Company's Name - Finjan
Company's Website - www.finjan.com

Sector Category - Software
Sector Sub Category - IT Securit
Finjan is a leading provider of secure web gateway solutions for the enterprise market. Finjan Secure Gateway
provides organizations with a unified web security solution combining productivity, liability and bandwidth
control via URL categorization, content caching and applications control technologies. Crimeware, malware and
data leakage are proactively prevented via patented active real-time content inspection technologies and
optional anti-virus modules. Powerful central management enables intuitive task-based policy management,
excellent drill-down reporting capabilities and easy directory integration for all network implementation options.
By integrating several security engines in a singl
web security solution enables quick deployment, simplified management and reduction of costs. Business
benefits include real-time web security (no patches or updates needed), lower total cost of ownership (TCO),
cost savings in administration efforts, lower maintenance costs, and reduction in loss of productivity. Finjan's
security solutions have received industry awards and recognition from leading analyst houses and publications,
including Gartner, IDC, Butler Group, SC Magazine, eWEEK, CRN, ITPro, PCPro, ITWeek, Network
Computing, and Information Security. Wi t h  Fi nj -ainning andwicely wsed solutions, businesses can

focus on implementing web strategies to realize their full organizational and commercial potential.
Products and Technolog

Finjan unified Secure Web Gateway combines:

Multi-layered web securityt o pr ot ect valuable business data aga
Fi nj ano6s -time tontentanspeaianitechnology and optional anti-viruses, the multi-layered solution
provides protection against zero-hour vulnerabilities, evasive web attacks, code obfuscation techniques and
drive-by attacks installing Trojans. Finjanbés technddFd
files in real-time.

Data Leakage Prevention (DLP) to protect enterprises from sensitive corporate data intentionally or
unintentionally leaking out by employees or Trojans. Inspecting outbound communications includes HTTP/SSL
traffic and the prevention of fATrojans phoning hom
Productivity, URL filtering and Web 2.0 control to enable organizations to fully benefit from the Web and
Web 2.0 applications while controlling employeesd
Applications control to prevent loss of productivity and data by controlling the use of common applications per
specific policy groups. Applications include Instant Messaging, Skype and P2P.

Secure content caching to accelerate web content access, improve user experience and save bandwidth

Cost.
Retail company has valuable information (such as customers names, their credit cards numbers and their
credential), that is targeted by Cybercrinimals.

Cybercriminals use comprehensive software tools (Crimeware) to attack companies computer networks and
steal this information. Those tools intrude technologies that are currently being used by most companies (i.e.
Anti Virus, URL filtering).

Finjan has the best solution to protect the organizatonf r om Cyber cri mi nals. This
patented technology (real time code inspection) to fight back the Crimeware.



http://www.finjan.com/Content.aspx?id=169
http://webdev1/finjannew/Content.aspx?id=169
http://webdev1/finjannew/Content.aspx?id=2056
http://webdev1/finjannew/content.aspx?id=182
http://webdev1/finjannew/Content.aspx?id=2049
http://webdev1/finjannew/Content.aspx?id=2057
http://webdev1/finjannew/Content.aspx?id=1717




























































































































