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The Leader in Actionable
Intelligence Solutions

Unified, enterprise-class platforms that
integrate large volumes of data from a
variety of sources

Sophisticated analytics that identify
anomalies, trends, and root causes

Leverage existing network infrastructure
for effective implementation and
management

Proven Actionable Intelligence
technology built on thousands of
deployments and customer feedback



Unified, Analytics-Driven, Enterprise Enabled

Video Analytics




Channel Back Office

Customers Customers

*Payments
sFulfillment
*Claims

Workforce
Optimisation

*Service

“Process optimisation becomes the differentiator no t the system”
* Intelligence around front and back office
 Process visibility into business activity
 Across business resource utilisation
» Optimise process to be “customer centric” not “product centric”.

“Leading to Business Transformation”



Verint is a “single source” for every facet
of your networked video operations.



« The RTA uses computer vision
and statistical algorithms to
understand shopper and staff
behavior and increase
the store’s effectiveness.



Ga rtner Magic Quadrant for Contact Center Workforce Optimiz ~ ation
“Leader” — Highest Issued WFO Rating

MarketScope for Contact Center Quality Management

MarketScope for Contact Center Workforce Management
“Strong Positive” — Highest Rating for Each

Workforce Optimization Technologies Decision Matrix
Highest Technology Assessment; Top “Short List” Ratin g
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The 2010 Service Awards: Service Leaders
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