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NICE is i

The leading provider of solutions for capturing,
managing and analyzing multimedia
transactions and interactions for the benefit of
our customers in the enterprise and

security markets

NICE addresses the key challenges
on the business and public agenda
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NICE At-A-Glance
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Over 24,000 customers worldwide g o
Over 85% of Fortune 100 companies & v o
Customer sites in over 140 countries
2,700+ members in the NICE User o 3
>3
Sl 2,000+ global employees
————— 4 regional headquarters, 5 R&D centers
Leading in Customer Satisfaction
(4.6 out of 5 - DMG Consulting, Nov 2007) L 600
More than 600 service professionals L 500
_ _ >$350M+ cash & no debt*
Over 250 business partners worldwide (as of September 30 2007) L 400
- 300
.4
: : - 200
#1 ranking by all industry analysts
(Gartner, F&S, Datamonitor) 100
30+ strategic partnerships 2001 2002 2003 2004 2005 2006 2007 2008E 0
45 issued & ~150 pending patents Annual Revenue, Million $
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NICE Key Differentiators

Experience

Serving global leaders for over 20 years
Unmatched technology

Multi-media, convergence analytics

Advanced IP-based solutions

Audio and video

Global presence

Over 150 countries

24/7 service

Strong financials powered by unique
strategy and vision

$549 million cash and equivalents as of
December 31, 2009

2008 revenues >$600 million
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Technology Leadership

Worldwide leader in capturing and

analyzing multimedia transactions and
Interactions

Broad intellectual property portfolio
140 registered patents worldwide

Over 111 patent applications pending (as of
August 2009)

Invented, pioneered and patented VolP

recording
The most extensive VoIP portfolio in the market
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Leading-edge Technology Tailored to Market Sectors

Enterprise Sector Sgcurit Sector
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Audio/Voice i i Web/IP Data
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The NICE Enterprise Solution: NICE SmartCenter

Services and Business Consulting
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Service Oriented
Architecture (SOA)
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